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(OCoLC)55118135 Excerpt: . .. clearly defined performance goals and
measures in the management of 13 such areas as defense inventory
and military pay. The final underlying cause of the departments
long-standing inability to Lack of Incentives for carry out needed
fundamental reform has been the lack of incentives for Change
making more than incremental change to existing business-as-
usual operations, systems, and organizational structures....
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concluding.

-- Santos Metz

Very useful to any or all group of folks. It really is rally interesting throgh reading through period of time.
Once you begin to read the book, it is extremely difficult to leave it before concluding.
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